
 

 

 

RETURN FORM 

Order number:  

Order date: 

Surname:      First name:  

Email address:  

I intend to use the right of withdrawal within 14 days from the date of receipt of the goods.  

 

You will have to inform our Customer Service and / or in the following form your bank details:  

• Account holder 

• IBAN  

 

We will only consider requests that include this information.  

Codice articolo  

Descrizione      Quantità 

 

 

You have 14 days from the day of receipt of the package to exercise your right of withdrawal. Pack the 

parcel with the shipping packing, insert the printout of the confirmation of receipt of the order and this 

form completed. 

 

Proceed with sending the following address within 14 days:  

Ferrante & Figli s.r.l., Contrada Lama di Macina, s.n.c. – Bisceglie (BT) – ITALIA 

Remember that to make the return it is necessary that the products are shipped intact, undamaged and in 

their original packaging. 


